








Breast Form Sizing Guide Terms el Return Policy

Global Locations

Naturalwear Breast Form Sizing guzdé USA CANADA INTERNATIONAL UK IRELAND
Trulife Trulife Trulife Trulife Trulife
. 2010 E. High Street 39 Davis Street Unit 3 41 Amos Road 6/7 Cornmarket Street
Bra Band S|ze Jackson, MI 49203 Trenton, ON K8V 4K8 Cookstown Industrial Estate Meadowhall Cork
28 30 32 34 46 48 50 52 USA Canada Belgard Road, Tallaght Sheffield Co. Cork
A 28 30 32 34 36 38 40 42 44 46 48 50 52 publin 24 oo 18X Ireland
Bl _ Tg 28 30 32 34 36 38 40 42 44 46 48 50 52 Customer Service Customer Service
S = 28 30 32 34 36 38 40 42 44 46 48 50 52 Tel: 800-492-1088 Tel: 800-267-2812 Tel: +353 1 4511755 Tel: +44 800 716770 Tel: +353 21 4273148
4:-; g 30 32 34 36 38 40 42 44 46 48 50 52 Fax: 800-245-3765 Fax: 613-392-4139 Fax: +353 1 4525790 Fax: +44 114 2610074 Fax: +353 21 4274479
g §. 32 34 36 38 40 42 44 46 48 50 )
=l 2 36 38 40 42 44 46 www.trulife.com
Breast Forms Terms
¢ No minimum order, no handling charges on stock products. $7.50 minimum charge for non-stock supplies.
471 SILK Triangle X 112(3|4(5|6|7]|8|9]|10|11|12|13|14|15(16]|17 ¢ Terms are 8/10 E.O.M. Overdue invoices are subject to a service charge of 1-1/2% per month on the unpaid balance of $.50 per
472 SILK Triangle Plus X 11213|4|ls5|el|l 78| 9|10|11]|12]13]| 14 month, whichever is greater. For Canadian Terms and Policies, please refer to the Canadian Price List.
e All items are F.O.B. shipping points.
g D dieh X 112}3/415/617/819110/11}12/13]14 o For USA Customers, checks should be made payable to: Trulife, P.O. Box 89, Jackson, Ml 49204-0089
474 SILK Profile X 112])3]4]5]6]7]8]9]10]11]12]13]14 * For Canadian Customers, checks should be made payable to: Trulife, P.O. Box 459, Trenton, ON K8V 5R6
475 SILK A Supreme X|{1(2|3|(4|5|6|7|8|9]|10[11)|12(13]|14
476 SILK Connect X 112]3]4)5/6[7]8]9]10 Damaged Shipment Policy and Procedure
477 SILK Flex X 112|3[4(5|6]7]8]9]|10f{11({12)13]14 * Please examine container(s) upon receipt. Note any damage on the delivery bill and have the driver sign it, acknowledging the
478 SILK XTend X112l 213[4]5|6] 78| 9]10([11]12|13]14 damage. Contact the delivery service and they will file an insurance claim. Call Trulife Customer Service to arrange for shipment of
479 SILK Radi x 112 4 7 1011112113112 replacement merchandise.

25 adiance 3 > 16 819 0 3 ¢ |nspect the contents thoroughly upon receipt. If you find shipping damage that was not obvious upon receipt, call the carrier
480 SILK‘ Allure X 1]12]3]4]5]6]7]8]9]10]11]12]13]14 immediately to request an inspection of the container and merchandise. All claims for damage and shortage (container lost in
550 Solight X 112|13[4[5[6]7]18]9]10)11/12/13/14[15]16]17 transit) MUST BE MADE WITHIN 10 DAYS OF RECEIPT. If you have any questions call Trulife Customer Service.

553 Supreme Light X 3(4)15(6]|7|8|9]10(11]12]|13(14
508 Symphony X 1(2]|3[4|5]|6(7)8]|9(10]11|12(13]14 Return Policy and Procedure
528 Symphony Encore X 1(2(3[4|5|6|7]|8]|9]10|11]|12]|13]|14 e |f you need to return an item, please call Trulife Customer Service for a Return Authorization. Credit processing may be delayed if
549 Symphony Encore Light X 56| 78| 9101112 13|14 proper authorization is not included with return.
¢ Merchandise returned without prior authorization will not be accepted.
S0 |2 SOl o8 cllzllg el o [ O\ 7 [ 6|00 B ) 38 8 || 5] (][ 47 e When contacting Customer Service, have at hand: date of purchase, invoice number, and reason for return.
518 Le Coeur X 11213]4|5]6]7]8]9]10/11]12 e Once approved, a return authorization number will be given to put on the outside of the box to ensure your account is credited
503 A Supreme X112 |3]|4[5]|]6]|7|8]9|10[11]12(13|14 properly and promptly. Then, ship the box to: Trulife, 2010 E. High Street, Jackson, MI, 49203.
Swim, Post-Surgery and Leisure ° Sgéfat;;nzrr;:?gthtie prepaid. If the item is defective, or was shipped in error by Trulife, your account will be credited for the return
640 Calypso Swim Form X 1({2)3]4(5)6|7[8]9]10[11]12[13)14 e Altered, discontinued, or custom-made items are not returnable.
641 Tropez Swim Form X 112345678 9|10/11|12|13]|14 e Returns requested after 30 days of purchase will be assessed a handling charge as follows:
611 Tri-Leisure X 314|567 (8]9|10[11]|12(13]|14
615 Featherweight X 112|3|4|5|6|7|8]|9]|10|11]|12|13]|14 200 300 0% 500 No ret red after 120 d
= - ) ) () ) o returns accepted after ays.
B05 U Feriihs el s cllzlefa s ) g o) &) qoj o] Sl e 31 thru 45 days 46 thru 60 days 61 thru 90 days 91 thru 120 days Returns must be in restockable condition.
Partial Prostheses
531 Teardrop X Available in sizes 1-11 il
533 Triangle X Available in sizes 3-9 Specia NOteS. . . oo oo
- — ¢ All merchandise leaving our factory has been carefully inspected; please examine it thoroughly as soon as your receive it.
541 Crescent Connect X Available in sizes S, M, L e We have an ongoing goal of product improvement. We reserve the right to alter the product design, specifications and prices
543 Eclipse Plus X Available in sizes S, M, L without prior notice.
545 Triangle Plus X Available in sizes 3-9
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